June 1, 2009

TO: ALL STATE AGENCIES, SCHOOL DISTRICTS, MUNICIPALITIES, VOLUNTEER
FIRE COMPANIES AND POLITICAL SUBDIVISIONS

FROM: HOLLYLYNN FORD, CPPB
STATE CONTRACT PROCUREMENT OFFICER

SUBJECT: ADDENDUM TO AWARD NOTICE
CONTRACT NO.: 05-384-AC, CELLULAR/DATA EQUIPMENT & SERVICES

ADDENDUM # 13

This addendum is to incorporate additions to contract No.: 05-384-AC for Cellular Data Equipment
and Services.

1. This Addendum is an integral part of and modifies the Agreement. The terms used herein that are defined or specified
in the Agreement shall have the meanings set forth in the Agreement. If there are any inconsistencies between the
provisions of this Addendum and the provisions of the Agreement, the provisions of this Addendum shall control.

2. Section 3. Verizon Wireless’ Responses to Appendix A Scope of Work Details, Section IIl. Technical Specifications —
(Continued), Section 4. Airtime Service Requirements, a new Sub-section 4.6, Verizon Wireless Private Network shall
be added, which reads as follows:

“The Verizon Wireless Private Network is a system solution that diverts customer traffic to the wireless network on a
separate connectivity pipe isolating enterprise traffic from the general subscriber network.
The Private Network also:

e  Supports customer private and public IP addresses that provide a virtual extension of a customer’s network.

e Provides a robust and secure networking solution.

e Supports MIP (Mobile IP) roaming.

Private Network Pricing and Fees:
e  One-time $500 set up fee per account.
e The one time set up fee of $500 is waived for the State of Delaware Corporate Subscribers.
e The one-time set up fee is waived for public safety customers.
e The One-time Set up fee does not qualify for discounts.

Monthly access charges per device are based on Mobile Broadband, Mobile Broadband Wireless Router, Telemetry,
Wireless Email, or usage-based Megabyte Pricing. See each product page for details.”

All other terms and conditions remain the same.

If you have questions, please call me at 302-857-4559.
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